


Welcome Note 

 

Hello! Welcome to the Naramata Courtyard Suites. We are so glad you decided to stay 
with us, and we hope you have a great time in Naramata. 

We are happy to share our special getaway with you and truly hope you enjoy it as 
much as we do. The views of the lake and surrounding vineyards in the morning are 
spectacular, and there are some fantastic restaurants and wineries in the 
neighbourhood. We have too many favourites to list.  

This book contains information about your accommodation and the area to help you 
enjoy your stay. You should find everything that you need, but if you have a question 
that is not covered in here, please do get in touch and let us know how we can help. 

We hope you enjoy yourself and visit again in the future! 

Sincerely,  

Naramata Courtyard Staff 

Address: Naramata Courtyard Suites 
365 Robinson Avenue 
Penticton, BC V0H 1N0

Phone Number: (250) 486-3327

 If you need assistance with anything, please contact our front desk:

Phone number: (250) 486-3327

Email: info@naramatacourtyardsuites.com

mailto:info@naramatacourtyardsuites.com
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Checking In 

Parking: 

Your vehicle can be parked in any empty space at the front of the building. Please use 
only 1 space per suite.  

If you are staying in the 2 bedroom home please use the driveway as your parking 
space. It is suitable for up to two vehicles. 

If you have extra vehicles please park on the public street in city designated parking 
zones.   

Suite Access: 

On the morning of your reservation you will receive an email and text message with 
your suite number and key code. Please use this code on the keypad outside your door 
to unlock and lock your suite. 

If you did not receive a code please check in at our front office so we can update your 
payment method and provide you a key code.  

Key codes become valid at check in time and expire at check out. Locks are set to 
automatically lock after 10 minutes.  

If you need further instruction or are having issues with your code please contact our 
front desk.  

                                                                                                                                          

Check In Time: 2:00 pm

Check Out Time: 11:00 am
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Wifi 

        

                                                                                                                                          

Network: Courtyard Suites

Password: suites123
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How To...  
TV: Televisions are equipped with shaw cable. To turn on the 

TV select the TV button on the remote and push the 
power button. To turn on cable select the cable button 
on the remote and push the power button.

Temperature Controls: To control heating use the thermostat located on the 
wall. Air conditioning is provided via a separate portable 
unit. To control air conditioning use the controls located 
on the unit. 

Community BBQ: A community BBQ is located at the rear of the check in 
office. Feel free to use it to prepare your lunch or dinner, 
remember to leave it clean for the next guest.

Complimentary Items: Our front office offers a collection of books, games, and 
playing cards. Please return items before your check 
out.

Room Cleaning: Our rooms are cleaned prior to your arrival. We do not 
provide daily cleaning services. 

For extended stay reservations, cleanings will be done 
weekly between the hours of 9:00 am to 5:00 pm.  

If additional cleaning is required during your stay please 
inform our front desk. We will do our best to fit it in.

Septic System: Items to not flush or put in drains include cigarette butts, 
paper towels, sanitary products, wipes, diapers, plastics, 
food waste, and cooking grease.
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House Rules 
House Rules: • No smoking on the premises indoors or outside 

• Quiet hours are from 10:00 pm to 7:00 am 
• Please report any damages that occur while in residence 
• No parties or large gatherings

Community Rules: • If using the BBQ clean the grill after use 
• If spending time in the courtyard be mindful of your neighbours 

and keep noise levels reasonable 
• When borrowing items from the front desk please return in the 

same condition before your departure

Pets: • Pets must be approved prior to reservation 
• Currently only accepting dogs on the property 
• Pets must be accompanied and on leash at all times 
• Pets must be picked up after and waste disposed of in outdoor 

bins 
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Emergencies 
IN CASE OF EMERGENCY: DIAL 911

Nearest Medical Centre: Apple Plaza Walk In Clinic 
(250) 493-5228 
1848 Main Street 
Penticton, BC V2A 5H3

Fire Department: (250) 496-5319

Phone Number: (250) 492-4300

Neighbourhood: You are in the Naramata Village

Address: 365 Robinson Avenue 
Naramata, BC V0H 1N0
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Grocery Stores 
Naramata Store(s): Name:  

Address:  
Distance: 
About: 

Naramata General Store 
225 Robinson Avenue 
140 m away (2 minute walk) 
Deli meats, cheeses, take-out soup and 
sandwiches, regular and alcoholic beverages, 
smaller selection of groceries, and postal 
counter. 

Penticton Store(s): Name:  
Address:  
Distance: 
About: 

Name:  
Address:  
Distance: 
About: 

Name:  
Address:  
Distance: 
About: 

Name:  
Address:  
Distance: 
About: 

IGA 
1160 Government Street 
15.5 km (18 minute drive) 
Full service grocery store 

Safeway 
801-1301 Main Street 
16.8 km away (21 minute drive) 
Full service grocery store 

Superstore 
2210 Main Street, Penticton 
17.4 km (22 minute drive) 
Full service grocery store 

Save-On-Foods 
2111 Main Street, Penticton 
17.7 km (23 minute drive) 
Full service grocery store 
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Restaurants 
Name:  
Address:  
Distance: 

Name:  
Address:  
Distance: 

Name: 
Address:  
Distance: 

Winery 
Restaurants:  

Grape Leaf Cafe 
360 Robinson Avenue, Naramata 
16 m (1 minute walk) 

Village Grounds 
340 Robinson Avenue, Naramata 
33 m (1 minute walk) 

Naramata Pub & Grill 
985 Robinson Avenue, Naramata 
1.0 km (14 minute walk) 

There are many wineries with restaurants, please check the Naramata 
Bench Wineries Association Map.
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Markets/Shops 
Markets: Name:  

Address:  
Distance: 
About: 

Name:  
Address:  

Distance: 
About: 

Naramata Community Market 
1 Street, Naramata (Wharf Park) 
350 m (4 minute walk) 
Open every Wednesday, from June through 
September from 3:00 pm to 6:00 pm.  

Penticton Farmers Market 
200 and 300 blocks of Main Street and Front 
Street, Penticton 
15.0 km (18 minute drive) 
Open every Saturday, from May until 
October. Four winter markets are hosted at 
the Shatford Centre for the Performing Arts 
during November and December.

Shops: Name:  
Address:  
Distance: 
About: 

Name:  
Address:  
Distance: 
About: 

Name:  
Address:  
Distance: 
About: 

Others:  

Shades of Linen Clothing  
156 Robinson Avenue, Naramata 
160 m (2 minute walk) 
Clothing Store 

Sun n’ Sup 
176 Robinson Avenue, Naramata 
16.8 km (21 minute drive) 
Paddle board and swimwear shop, rental and 
purchase.  

The Trail Store Fruit and More 
965 Naramata Road, Penticton 
9.6 km (11 minute drive) 
Organic orchard with delicious apple slushies 
on the KVR trail. 

Naramata has many hidden gems offering 
one of a kind products for purchase. Check 
out our Studio Tour pamphlet for a complete 
listing.  
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Beaches/Parks 
Beaches/Parks: Name:  

Address:  
Distance: 
About: 

Name:  
Address:  
Distance: 
About: 

Name:  
Address:  
Distance: 
About: 

Wharf Park 
1 Street, Naramata (Wharf Park) 
350 m (4 minute walk) 
Located along the shore of Okanagan Lake, 
Wharf Park used to be a main port for the BC 
Fruit Packing House. Take a stroll along the 
pathway to the end of the dock, which offers 
picturesque views of the lake. Amenities 
include; grassy area, shade trees, walking 
path, and seasonal farmers market. 

Manitou Park 
Old Main Road, Naramata 
600 m (8 minute walk) 
Located along the shore of Okanagan Lake. 
Manitou Park is a great space to come on a 
nice day. Play at the park, run in the grass or 
organize a game of volleyball. Amenities 
include; grassy area, shade trees, 
playground, volleyball court, baseball 
diamond, and sandy beach. 

Three Mile Beach 
Three Mile Road, Penticton 
8.7 km (10 minute drive) 
Three Mile Beach is located on Okanagan 
Lake at Three Mile Road, just off Naramata 
Road. Parking is limited. Walk down the 
wooden steps for stunning views of 
Okanagan Lake. This area features two 
beaches - one for swimming (clothing option 
beach) and one for day moorage boating. On 
the other side of the parking lot there is a dog 
beach. 
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beaches/parks
Beaches/Parks: Name:  

Address:  
Distance: 
About: 

Name:  
Address:  
Distance: 
About: 

Name:  
Address:  

Distance: 
About: 

Creek Park 
1225 Upper Deck Road, Naramata 
1.8 km (26 minute walk) 
A hiking trail that follows Naramata Creek 
leading to a canyon-like area and waterfalls. 
Approximately 2.4 km hike round trip, takes 
an hour with children. First part of the trail 
has an outhouse at the trailhead, well 
maintained bridges, and a picnic bench. 

Okanagan Beach 
Lakeshore Drive, Penticton 
15.1 km (18 minute drive) 
Okanagan beach runs along Lakeshore Drive 
from the SS Sicamous sternwheeler to the 
Penticton Lakeside Resort. It is on a busy 
street surrounded with many restaurants, city 
parks, an inflatable water park, and a kids 
amusement park. 

Skaha Lake Park 
Skaha Lake Road & Parkview Street, 
Penticton 
20.0 km (25 minute drive) 
Skaha Lake Park includes one of BC’s most 
beautiful sandy beaches. Amenities include 
ice cream and fast food stalls, playground, 
splash pad, volleyball court, tennis court, 
picnic areas, fire pits, and a marina.  
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Hiking
About: The Kettle Valley Railway is one of the most remarkable sections of 

railway ever built in North America. It stretched from Mid-Way to Hope, 
Via Penticton. The route was carved out of the most rugged terrain. 
Although the Trains have stopped running, you can still explore the old 
routes, and see the stunning views for your self. The rails have now 
been lifted and turned into a linear park with flat trails suitable for hiking 
and biking.

Directions: From Naramata there are two options for hiking trail routes. The first 
option is to head south on the KVR, towards Penticton. The second 
option is to go North towards the Little Tunnel, and connection with the 
“Trans Canada Trail”. The Smethurst Road Parking Lot in Naramata is 
the start of the trail.

Detailed driving instructions: 
• Drive North along Naramata Road. The turn you want is just after the 

main turn off for Naramata centre (look out for Robinson Road, where 
the road forks). 

• Soon after you will see the turn off for “Smethhurst Road” on your 
right. It is small and easy to miss, so keep an eye out. 

• Keep following Smethhurst up, past houses and “Bench Mark” bed 
and breakfast. You will arrive at the parking area. Here you will find 
washrooms, and signs for the start of the Kettle Valley Railway Trail! 
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Hiking
The Hikes 

• Blackwell’s Lagoon Area 
• Turnbull Creek Area 
• Above KVR (North of Naramata Canyon) 
• Three Blind Mice Bike Trails 
• Uplands Trails 

Please check the following link or scan QR code for details about each of these hikes: 
ullihold.tripod.com/id26.html 
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Wineries

 

Wineries: 

Wineries with 
Winter Tastings: 

Wine and Cheese 
Tastings: 

Wineries with 
Picnic Licences:

About: 

About: 

Name: 
Address:
Distance: 
About: 

Name: 
Address:
Distance: 
About: 

About:

The Wine Tour pamphlet included with your 
welcome package has a listing of some of the 
wineries in the region. 

The Wineries Open During Winter print out has a 

complete listing of open wineries.  

Upper Bench Estate Winery & Creamery 
170 Upper Bench Road South, Penticton 
13 km away (14 minute drive) 
Upper bench offers wine and cheese tastings open 
daily 10 am - 5 pm all year. Their pizza oven and 
patio is open during the summer season. 

Poplar Grove Cheese/Lock & Worth Winery 
1060 Poplar Grove Road, Penticton 
9.3 km away (11 minute drive) 
Poplar Grove Cheese samples their cheese with 
Lock & Worth wines, open seasonally from May to 
October 16. 

Joie Farm, Elephant Island, Paint Rock, D’Angelo, 
Perseus, and Lang Vineyards. This information may 
change, please check with the wineries before 
planning a picnic lunch. 
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Breweries 
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Distilleries
Name:  
Address:  
Distance: 
About: 

Name:  
Address:  
Distance: 
About: 

Legend Distilling 
3005 Naramata Road, Naramata 
2.2 km (3 minute drive or 32 minute walk) 
Tasting bar and restaurant with kids menu. Limited winter 
hours Wednesday to Saturday, 12:00 pm to 8:00 pm. Sunday 
all day brunch from 10:00 am to 4:00 pm.   

Maple Leaf Spirits 
948 Naramata Road, Penticton 
9.7 km (10 minute drive) 
Offering spirits, brandy, and liqueurs. Tasting room open daily 
by appointment. Call 250-493-0180. 
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Checking Out
Check Out Time: 11:00 am  

Check Out Procedures: 

We hope you enjoyed your stay here! 

As a reminder, your key code expires at 11:00 am on the day your reservation ends. 

Before you leave:  

• Clean dirty dishes 
• Leave dirty towels on the bathroom floor 
• Turn off all electronics 
• Make sure all windows and doors are closed and locked 

Please consider leaving us a review to let us know how your stay was. We love to hear 
from our guests! 

Safe travels home or to your next destination and we hope you visit us next time you’re 
in Naramata.  
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